
DIRECTV CUSTOMER AGREEMENT
Sales, Installation and Service Agreement of Entertainment Via Digital Satellite DIRECTVTM

Starcom Network Inc. Roebuck St. Barbados  Phone (246)-434-7328.  Fax (246)-228-5553

FOR DTVTT
          Mr.            Mrs.             Ms. USE ONLY

Installation Address: Billing Address: Subscriber Type

Light Pole/ Apt. Number

Order Number
Street Street

City Country City Country

Jobcard Number

Batch No. (IBS)

               Directotal USD 44.10 BDS 89.97 $

               Add Cinemax USD 5.75 BDS 11.73 $

               Add Moviecity USD 6.90 BDS 14.08 $

               Add HBO USD 9.20 BDS 18.77 $

               Add HBO/Max USD 11.50 BDS 23.46 $

               Add HBO/Max & MC USD 18.40 BDS 37.54 $

               Add Direct Espanol USD 8.05 BDS 16.42 $

               Add International USD 3.45 BDS  7.04 $

              Add Playboy USD 10.35 BDS 21.11 $

              Add Fantasy USD 29.90 BDS 60.99 $

              Add DIRECTV + Fee USD 10.35 BDS 21.11 $

USD 2.30 BDS 4.69 $

USD 4.60 BDS 9.38 $

$

AUTO DEBIT AUTHORIZATION FOR MONTHLY SUBSCRIPTIONS

          Visa           Master Card           Other
Bank C.C. No. Exp Date

 ______________________________________________________________

Subscriber's Signature

Customer 
Initials

Customer 
Initials

Subscriber's Signature                                                                                    Date

DTVTT Authorized Representative (SIGNATURE)                      

DTVTT Authorized Representative (BLOCK CAPITALS)                      Date

MONTHLY CHARGES CALCULATED PER RECEIVER

I hereby authorize DIRECTV Trinidad Limited to 
charge my credit card here mentioned, the monthly 
invoice generated to my name by DTVTT for 
Programming Service

*Technical Service fees are optional to the subscriber. Atlernatively, the subscriber will incur 
additional charges for every service call that is requested. These charges will vary depending 
on the nature of the problem and will be reflected on the monthly invoice as and when they 
occur.

MONTHLY PROGRAMMING & OTHER FEES (2)

              Fee per Mirrored Receiver

TOTAL $

Relative not living with you, Address and Phone No.

            Tech. Service Fees                        
(optional)*

OVERALL HOOK UP FEE

$

MONTHLY PROGRAMMING SUBSCRIPTIONS

$MONTHLY PROGRAMMING & OTHER FEES (2)

HOOK-UP FEE

Subtotal (1)

              Primary IRD (Regular)

Last Name

Birth DateE-mailFax No. (            )

Sales Rep I.D.

First Name Middle Name

Cellular (         )

Place of WorkWork Phone (         )

ID/DP/PP Number Sales Rep./Retailer and Location

Light Pole/ Apt. Number

Home Phone (        )

Subscription Pricing is structured in US Dollars. Consequently it is subject to 
fluctuations / adjustments in the exchange rate. Pricing is subject to change.

CREDIT CARD TYPE

I understand and accept that receiver/decoders will have to be directly and 

continuously connected to a telephone line. If additional receiver/decoders are 

not directly and continuously connected to the same telephone line, Starcom 

Network Inc.  has the option to charge the same programming fee for each 

additional decoder, as for the Principal unit, or the additional decoder(s) will not be 

installed.

SPECIAL INSTRUCTIONS

Subscription Pricing

I certify that I have read and signed any attached promotional sales rider(s) and 
that I understand and accept all terms and conditions outlined therein.

Acceptance of Rider(s) For Sales Promotions

Mirrored Telephone Connection Acceptance
DIRECTV Trinidad accesses its programming from DIRECTV Latin America 
LLC. This programming has been specifically packaged for the region. 
Consequently, viewers will sometimes observe that Subtitling, 
Commercials/Infomercials, Program Descriptions and Program Titles on the 

On-Screen Electronic Programming Guide (EPG) appear in Spanish. These 

features do not in any way affect the audio language of the 

program/show/event. The dominant program audio language is English.

I hereby authorize Starcom Network Inc.  to investigate and share my credit 
information regarding this contract. I accept that this credit information is and 
will be the property of DIRECTV Trinidad Limited, whether my credit is 
approved or not.

$

$

$

              Other

              Add 4th IRD (mirrored)

              Add 3rd IRD (mirrored) $

$

$

              Primary IRD (DIRECTV + )

Credit Application Acceptance

Installation Criteria
I understand that a standard residential installation requires a 2-man team, 
uses not more than 100ft of cable, and should be completed within 2 1/2 
hours.  Starcom Network Inc. reserves the right, to bill to my account, any 
additional costs associated with the installation of the service, once it falls 
outside of  these specifications. 

              Add 2nd IRD (mirrored) $

SUBTOTAL (1)

Programming Notification



STARCOM NETWORK INC. CUSTOMER AGREEMENT- FOR THE DIRECTV SERVICE 
EFFECTIVE AS OF OCTOBER 2006 UNTIL REPLACED 

Thank you for choosing STARCOM NETWORK INC to access the DIRECTV 
multi-channel, entertainment service.  This is your copy of the Customer 
Agreement between Starcom Network Inc. and you as a customer of 
DIRECTV.  Please keep this for your records. 
 
Contacting Starcom Network Inc. 
You may contact our Customer Service Center at Starcom Network Inc. – 
Barbados – Monday through Friday from 8.00am to 6.00pm, for telephone 
queries or 8.00am to 5.00pm for walk-in service and on Saturdays from 
9.00am to 5.00pm, by calling 434 – 7328 (4-DIRECT), or by writing to 
DIRECTV, Nation House, Roebuck Street, St. Michael, Barbados. The 
Customer Service Center in Barbados is not open on Bank Holidays. 
 
Contacting DIRECTV Trinidad Ltd. 
You may contact our Customer Service Center in Trinidad from 8.00am to 
6.00pm Monday through Friday and 9.00am to 5.00pm on Saturdays and 
Public Holidays, by calling DTVTT at (868) 671-8111 or by writing to DIRECTV 
Trinidad Limited, P.O Box 2325 or 2326 Chaguanas, Trinidad, W.I 
 
Definitions 
As used in this Agreement 
“DIRECTV Trinidad”, “DTVTT”, “we”, “company”, “us”, or “our” mean DIRECTV 
Trinidad Ltd; 
“Your”, “your”, or “Customer” mean the DTVTT subscriber; 
“Applicable Fees and Charges” means the fees and charges identified below; 
“Access Card” means the conditional access card inserted into the DSS® 
Receiver Unit and used in the reception of programming services, 
“IRD” means DSS® Receiver Unit or Integrated Receiver Decoder 
“DVR” means Digital Video Recorder 
“DSS® Equipment” means the equipment (e.g. a DSS™ Receiver Unit/IRD, 
Access Card and infrared remote control unit) that is used to receive 
DIRECTV™ programming services.  DSS Equipment for the purposes of this 
contract does not include the Receiving Antenna; 
“Service(s)” or “service(s)” means DIRECTV programming including 
subscription programming, Pay-Per-View services, and any other service that 
we provide to you. 
 
1.  Agreement to Terms and Conditions 
Customer promises to pay amounts billed by Starcom Network Inc. for 
programming services and related fees, taxes and charges. Customer’s 
receipt of services constitutes Customer’s acceptance of agreement to all 
terms and conditions of this Agreement.  DIRECTV reserves the right to 
change their terms and conditions, including the Applicable Fees and 
Charges.  If any changes are made, we will send you a written notice 
describing the changes and its effective date.  However, if a change is not 
acceptable to you, you may cancel your service.  If you do not cancel your 
service, your continued receipt of any service is considered your acceptance 
of that change.  In addition, the individual terms and conditions in this 
Agreement, whether or not modified, shall survive the cancellation of your 
service. 
 
2.  Billing Procedure, Payments and Late Payment Fees: 
You will receive a monthly invoice, which will include charges from a specific 
date up to a closing date, according to the subscription package you choose in 
this Agreement.  In addition to this fee, you will be billed for any Upgrade to 
your current package, Pay-Per-View service and/or Special Event purchased.  
Your statement will show: 
 

• Payments, credits, purchases and any other charges billed to 
your account; and  

• The amount you owe DIRECTV up to that date; and 
• The date the payment is due. 

 
You can choose any of the following as your method of payment: Auto-Debit 
from your checking account, savings account or credit card.  Immediately after 
the closing date, we will charge the credit card or bank account, which you 
have pre-authorized as method of payment. The pre-authorization given in this 
agreement will continue to apply if and when the credit card (submitted for 
Auto Debit in this Agreement) is renewed and a new expiration date is 
communicated to our Customer Service Center.    Without regard to the 
payment method you have chosen, if, for any reason, we are not able to 
process the payment before your next statement is issued, or if you fail to 
timely pay any other obligation(s) of whatever kind or nature to us, DIRECTV 
reserves the right to inactivate your service upon the expiration of any 
applicable grace period with respect to the amount(s) due.  If partial payments 
are made, they will be applied to statements starting with the oldest 
outstanding statement. An Administrative Late Fee of five dollars ($5.00 USD) 
may be assessed monthly until the total outstanding account balance, 
including the Administrative Late Fees and all other charges, are paid. 
 
3.  Services subject to payment: 
You promise to pay for: 
 

• Initial rates for activation, equipment and Installation (this 
quantity is not reimbursable). 

• All DIRECTV service subscription and Pay-Per-View 
programming and other service ordered by you or anyone 
who uses your DSS® system, whether with or without your 
permission, through all periods until you cancel the 
subscription and other services. 

• Administrative fees (e.g. Administrative Late Fees, 
Reactivating Fees) and any other fees as provided for in this 
Agreement or by applicable law. 

• All taxes or other governmental fees, and other charges, 
which are imposed or may in the future, be imposed by the 
Republic of Trinidad & Tobago, any of its municipalities, 
agencies, corporations or instrumentalities. 

• Monthly subscriptions, which are not refundable. 
• Applicable penalty charges from special offers and 

promotions. 
 
4.  What To Do when there is A Question About Your Statement: 
If you have a question or need additional information about an item on your 
statement or would like a duplicate of your statement sent to you by mail, you 
can contact DTVTT’s Customer Service Center by phone or in writing at the 
address indicated above.  DTVTT is committed to responding to you and 
resolving any disputes you have as promptly as we can. 
 
Please include the following information: 
 

• Your name and account number. 
• The amount in question. 
• Description of the suspected error.  Explain, if you can, why 

you believe there is an error and 
• Please include any suggestions you may have for solving 

the problem.  If you need more information about an item, 
describe the item and what information you need. 

 
You must contact us within fifteen (15) days of the date you receive the 
statement on which the error or problem appeared.  DTVTT must receive 
payment of the undisputed amount of the programming fee, and will notify you 
within 60 days of the validity or not of the disputed statement.  If there is an 
error or an excess charge in your statement, we will credit you an amount 
equal to the disputed amount on the statement issued immediately after 
expiration of the latter 60-day period stated herein.  If DTVTT determines your 
claim has no grounds, based on the records held by DTVTT (whose records 
and opinion as provider are binding in determining appropriateness of charge), 
no refund will be made and you will have the right to settle matters at the 
appropriate entity. 
 
5.  Closing Your Account: 

You may inactivate or modify services you receive, or cancel your account, by 
notifying in writing to DIRECTV Trinidad Ltd. Customer Service Center.  Your 
notice becomes effective on the 1st of the month immediately following the 
month of our receipt of your written notice requesting the cancellation of the 
DIRECTV service.  If you cancel your account, you are still responsible for 
payment of all outstanding balances accrued through the date of cancellation.  
DTVTT will credit your final statement for any amount prepaid and deposits, 
with the exception of non-refundable payments.  If you do not pay in full the 
amount due on your final statement, any outstanding balances will continue to 
accrue Administrative Late Fees and other charges as permitted by law and 
will be subject to the terms and conditions of this Agreement.  Where 
applicable, DTVTT will return your equipment deposit when the DSS® 
Equipment, that is used to receive DTVTT programming services, is picked up 
by one of our representatives and our evaluation of the DSS® Equipment 
does not reveal unauthorized tampering or modification.  A new customer 
agreement will not be entered with a customer that has any outstanding 
balance with DTVTT. 
 
In addition, I understand and accept that if I choose to cancel my service 
within one (1) month of installation and request to have my initial payment 
refunded to me, this refund shall be calculated less any and all programming 
charges prorated for the period, together with all applicable administrative and 
removal fees. 
 
6.  Fees and Charges: 
You understand and agree that DTVTT does not extend credit to customers 
and that any charges or fees assessed for late payments, returned payments, 
and reactivating are not interest charges.  You understand and agree that all 
such fees are reasonably related to the actual expense incurred or are 
required to expend therefore of late or unsatisfied payment.  In the case of late 
payment or non-payment for any of the programming services ordered by you 
or any of the charges stated below, you understand and agree that DTVTT 
may report such late payment or non-payment to appropriate credit reporting 
agencies. 

 
In addition to the amounts due for DTVTT programming service, you agree to 
pay the charges listed below. 
 
DSS Receiver Unit Replacement Fee:  If you report to DTVTT Customer 
Service Department that the DSS® Receiver Unit under warranty is defective 
and our evaluation of the DSS® Receiver Unit (if available) does not reveal 
unauthorized tampering or; modification, then DTVTT agrees to replace the 
DSS® Receiver Unit upon your request.  If your purchase equipment is not 
under warranty, then you will be responsible for any charges incurred by 
DTVTT to repair or replace your equipment.  If the DSS® Receiver Unit 
rented by you is lost, stolen or subject to unauthorized tampering or 
modification or damage not related to defect in manufacture in the DSS® 
equipment, the malfunction will be the responsibility of the customer at such 
cost as DIRECTV may determine at the time of replacement of the DSS® 
Receiver. 
 
Access Card Replacement Fee:  If you report to DTVTT Customer Service 
Department that the Access Card which is inserted in your DSS® Receiver 
Unit is defective or stolen, and our evaluation of the Access Card does not 
reveal unauthorized tampering or modification, then DTVTT agrees to replace 
the Access Card upon your request.  You may be charged an Access Card 
Replacement Fee at such cost at the time of replacement of the Access Card.  
If you return your old Access Card to DTVTT Customer Service Center, you 
may receive partial credit to your account.  If you request special delivery of 
the replacement Access Card, you must pay the cost incurred by us for 
shipping the Access Card plus a handling fee.  Access Cards are non-
transferable. 
 
Administrative Late Fee:  If DTVTT does not receive your payment before 
your next statement is issued, you may be charged an Administrative Late 
Fee. This fee may be US$5.00 or at such cost as DTVTT may determine at 
that time. 
 
Deposit:  If your service is disconnected because you did not submit payment 
on time or for any other reason, in addition to payment of past due amount, 
DTVTT may require a deposit before reactivating your programming service.  
Amounts deposited by you will appear on your statement as credits and 
programming service charge and other fees will be deducted each billing cycle 
from the deposit amount.  Deposits shall not earn or accrue interest. 
 
Pay-Per-View Order:  The most convenient method of ordering Pay-Per-View 
services is to use the on-screen Electronic Program Guide (EPG) and DSS® 
remote control unit to select the movies and other events we offer.  To use this 
method, your DSS® Receiver Unit must be continuously connected to a 
telephone outlet.  If you choose, you can order a Pay-Per-View movie or event 
over the telephone by calling DTVTT Customer Service. 
 
Reactivating Fee:  If your DTVTT programming service is disconnected 
because of your failure to pay any past due amount (see Section 2 above) and 
you want to reactivate the service, you may be charged a Reactivating Fee, in 
addition to bringing your account up to date by payment in full of any 
outstanding balances, fees and charges and timely paying any other past due 
obligation(s) whether or not such obligation(s) result from this Agreement or 
DTVTT provision of programming services to you.  If your programming 
service is inactivated upon your request, and you want to reactivate the 
service, we may charge you and you agree to pay a Reactivating Fee at such 
cost as DTVTT may determine at the time of reactivation of the service. 
 
Returned Payment Fee:  If the bank or other financial institution, on which 
your payment is drawn or charged, refuses to pay DTVTT you agree to pay a 
Returned Payment Fee, which will not exceed US$15.00. 
 
7.  Changes in Programming Fees and Service: 
DTVTT reserves the right to change the programming packages, programming 
services, or other services we offer, and our prices or fees at any time.  We 
may also rearrange, delete, add to, or otherwise change the service provided 
on all programming packages.  For any changes to the programming 
packages, prices or fees that are within our control, we will notify you of the 
change and its effective date.  In most cases, where the change is not 
acceptable to you, you may cancel your programming service completely or in 
part.  If you do not cancel your service, your continued receipt of any DTVTT 
programming service after the effective date of the change will be deemed to 
be your acceptance of that change, and you will continue to be responsible for 
payment. 
 
8.  Collection of Amounts Owed to DIRECTV: 
If your account is 60 days past due and DTVTT chooses to use any collection 
agency or attorney to collect money that you owe us or to assert any other 
right which DTVTT may have against you, you agree to pay the reasonable 
costs of collection or other action including, but not limited to, the costs of a 
collection agency, attorney’s fees, and court costs as provided by applicable 
law. 
 
9.  Service Renewal: 
DTVTT programming services that you subscribe to on a periodic basis (i.e. 
payments are made either monthly or annually) may be renewed automatically 
unless you write DTVTT Customer Service Center to cancel the services. (See 
section 5) 
 
 
10.  Provision of Service: 
Subscriber acknowledges that there may be interruptions of service due to 
reasons, which are out of DTVTT’s control.  We are not responsible for any of 
those interruptions of service beyond our control, including, without limitation, 
acts of God, weather conditions, power failure, or any other causes.  
Subscriber acknowledges that he is not in privity with any programme service 
provider and has no direct contractual rights against any provider. 

 
 
11.  Subscriber’s Responsibility As To Equipment And Programme Content: 
Subscriber is responsible for any incidental and/or consequential damages 
related to the rented DSS® equipment.  In addition, it is your responsibility to 
impose any restrictions on viewing by other members of your household, or 
their invitees, and DTVTT shall have no liability to anyone due to or based 
on the content of any of the programming or other services provided by 
us. 
 
12.  DSS® Access Cards: 
Rented DSS® Access Cards are the property of DTVTT and tampering or 
other unauthorized modification to the Access Card may result in and or be 
subject to legal action. 
 
13.  Liability For Unauthorized Use: 
If your DSS® equipment is stolen or otherwise removed from your premises 
without your authorization, you must notify DTVTT Customer Service Center, 
but in any event not more than three (3) days after such removal, or else you 
may be liable for payment to DTVTT for unauthorized use for your DSS® 
system.  You will not be liable for unauthorized use after we have received 
your notification. 
 
14.  Private Viewing: 
DTVTT provides programming and other services to you for your private use, 
enjoyment and home viewing.  You agree that the programming will not be 
viewed in areas open to the public.  The programming services may not be 
rebroadcast, transmitted or performed, nor may admission be charged for its 
viewing. 
 
15.  Programming Availability – Blackouts: 
All programming services transmitted by DTVTT, including some Subscription 
services, sport events and/or the broadcast network services, may be blacked 
out in your local reception area. If you circumvent or attempt to circumvent any 
of these black-outs, you may be subject to legal action by DTVTT or the 
owners of such intellectual properties. 
 
16.  Change of Name, Address Or Telephone Number: 
You agree to give us prompt notice of your change of name, mailing address, 
residence or telephone number. You may do this by notifying DTVTT 
Customer Service Supervisor by telephone or in writing. 
 
17.  Assignment of Account: 
In the event that your account is past due DTVTT may sell, assign or transfer 
your account to a third party without notice to you.  In the absence of a notice 
of such sale or transfer, you must continue to make all required payments to 
DTVTT in accordance with your billing statement. 
 
18.  No Transfer of DSS® Equipment / DTVTT Programming Service: 
Under no circumstances may you sell, lease or otherwise transfer the 
possession of the rented DSS® Equipment that has been assigned to your 
address.  If you do, DTVTT may inactivate your service.  Subscriber/customer 
agrees not to relocate the receiving and smart card equipment without prior 
notification or to use it in any location apart from the one authorized. 
Subscribers are obligated to inform DTVTT in writing of any desire to relocate 
the DIRECTV system from its original location as indicated on the subscriber 
agreement. This will include any transfer of the equipment to the name/ 
residence of a third party. You must fill out the proper documentation of the 
change of owner and address. This documentation must be submitted to the 
Customer Service Supervisor at the DTVTT Customer Service Center. The 
new owner will be responsible for removal and reinstallation charges of the 
equipment and any other incurred cost by DTVTT to re-establish the 
programming service. 
 
19.  Applicable Law: 
The terms and conditions in this Agreement include all matters relating to their 
validity, construction, performance and enforcement and shall be governed by 
applicable laws of the Republic of Trinidad and Tobago.  These terms and 
conditions are subject to amendment, modification or termination if required by 
such regulations or laws. 
 
20.  Severability: 
If any provision in this Agreement is declared to be illegal or in conflict with 
any law or regulation, that provision may be deleted or modified, without 
affecting the validity of the other provisions. 
 
21.  Notification: 
Notices to you shall be deemed given, four (4) days after it is deposited in the 
mail and addressed to you at your last known address or hand-delivered to 
you or your place of residence.  We reserve the right to provide notice to you 
electronically or by telephone and such notice shall be deemed given, when 
left with you.  Your notice to us shall be deemed given, when received by us. 
 
22.  Programming Required Telephone Connection: 
DTVTT requires that the DSS™ Receiver Unit(s) be directly and continuously 
connected to a telephone line as a condition of its provision of certain services 
to you.  If the DSS® Receiver Unit(s) are not so connected, or if the unit(s) 
is/are connected to a telephone line other than that which you have identified, 
or if the telephone line is not performing in accordance with DTVTT’s 
requirements, DTVTT may in its discretion, inactivate such service.   If such 
services are inactivated you are still responsible for payment of all outstanding 
balances for such services accrued up to the date of inactivation.  Information 
regarding the programming services that you have ordered is transmitted via 
the telephone line. 
 
In case of additional decoders that are not directly and continuously connected 
by a telephone line, DTVTT will charge the same programming charges for 
each additional decoder as for the principal unit. 
 
23.  Minimum Level of Service: 
As a condition of its provision of certain programming services to you 
including, without limitation, Pay-Per-View and a la carte programming DTVTT 
will require that you purchase and maintain a minimum level of programming. 
 
24. I acknowledge, understand and accept that the antenna to be installed in 
my complex or multiple dwelling unit as a device to receive DIRECTV 
programming is subject to approval by the Administration, Board of Directors, 
or responsible entity with similar functions within my condominium, walk-up 
complex or multiple dwelling unit. 
Therefore I acknowledge, understand and accept that if the reception of 
programming is not possible in my home due to viability of costs or simply 
because it was not authorized by the entity with authority to do so in my 
complex or for any other reason beyond DIRECTV’ control, I will have to 
accept my money back (excluding consumed programming and installation 
charges) without taking legal action against DIRECTV. 
 
I acknowledge, understand and accept that the DIRECTV antenna installed in 
my condominium, walk-up or multiple dwelling unit is common property and 
not my own personal property, and that the antenna will be used by other 
residents in my complex as well.   
I understand and accept that all payments submitted to DIRECTV are for the 
right of use of the antenna as a device to receive DIRECTV programming. 
Further, I understand and accept that even if I am the first subscriber in my 
complex, condominium, walk-up or multiple dwelling unit, I have no right over 
the antenna and have the right of use only while I live at the complex or 
multiple dwelling unit. 
Moreover, I understand that if I decide to move, I will not have the right to take 
the DIRECTV antenna to my new residential address and that when I move to 
my new residential address, DIRECTV will provide me with an antenna, at no 
cost.  Although, there will be moving, relocation and/or re-installation charges.  
All installations will be subject to viability of permits in my new residential 
address as well. 
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